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Live Event Overall Results (March 21-22)

Day 1 Unique Visitors
993

Day 2 Unique Visitors
672

Total Unique Visitors
1,368

Total Resources  
Saved to Briefcase  

(to view at a later date)

3,876

Total Resources Viewed

8,024

Day 1 Unique Webinar Attendees Day 2 Unique Webinar Attendees

How Costco & Commission  
Rebaters Take Money Out of Your Pocket! Let’s Talk Leisure Travel Marketing

555 455

Additional Results:
Networking Lounge  

Unique Visitors: 533

Insight Videos Unique  
Views

Have a look at Margaritaville Hollywood Beach Resort with General Manager 
Cate Farmer 324

Insights from Cruise Industry Expert Stewart Chiron 312

Insights from Travel Consultant Judy Nidetz Part One 287

Insights from Travel Consultant Judy Nidetz Part Two 245



We surveyed the 1,368 agents that 
attended the expo and received 236 

responses, here is what they had to share.



Overall how would you  
rate the event? 52+43+4+1+0

Excellent - 51.69%

Good - 42.37%

Fair - 4.24%

Poor - 1.27%

Terrible - 0.42%

How would you  
rate the platform? 63+32+3+1+1

Excellent - 63.14%

Good - 32.63%

Fair - 3.39%

Poor - 0.42%

Terrible - 0.42%

On a scale of 1-5 (1 being 
the lowest and 5 being the 

highest) please rate the 
following:

The Ability To Learn

5 - 58.55%

4 - 31.20%

3 - 5.13%

2 - 3.42%

1 - 1.71%59+31+5+3+2
On a scale of 1-5 (1 being 

the lowest and 5 being the 
highest) please rate the 

following:

The Ability To Network 45+28+19+6+2
5 - 44.74%

4 - 27.63%

3 - 18.86%

2 - 6.14%

1 - 2.63%



On a scale of 1-5  
(1 being the lowest and 5 

being the highest) please rate  
the event:

Live Webinars

On a scale of 1-5  
(1 being the lowest and 5 

being the highest) please rate  
the event:

On Demand  
Insights Videos

On a scale of 1-5  
(1 being the lowest and 5 

being the highest) please rate  
the event:

Supplier Content

54+28+12+3+3
58+30+10+1+1
53+34+9+2+2

5 - 53.85%

4 - 27.35%

3 - 11.97%

2 - 3.42%

1 - 3.42%

5 - 57.58%

4 - 29.44%

3 - 10.39%

2 - 1.30%

1 - 1.30%

5 - 52.99%

4 - 33.76%

3 - 8.97%

2 - 2.14%

1 - 2.14%

On a scale of 1-5  
(1 being the lowest and 5 

being the highest) please rate  
the event:

Schedule/Time 43+32+15+7+3
5 - 42.98%

4 - 31.49%

3 - 15.32%

2 - 7.23%

1 - 2.98%



On a scale of 1-5  
(1 being the lowest and 5 

being the highest) please rate  
the event:

Prizes

Do you feel that the 
information provided has 

boosted your knowledge of 
the leisure, destination, or 

cruise industry?

46+26+19+4+5
92+8

5 - 45.89%

4 - 25.54%

3 - 19.48%

2 - 4.33%

1 - 4.76%

Yes - 92.37%

No - 7.63%

Please rate our 
presentations (1 being the 

lowest and 5 being the 
highest):

How Costco & Commission 
Rebaters Take Money Out of 

Your Pocket! - by Collette 41+16+6+1+1+35
5 - 41.10%

4 - 15.68%

3 - 5.51%

2 - 0.85%

1 - 1.27%

N/A - 35.59%

Please rate our 
presentations (1 being the 

lowest and 5 being the 
highest):

Let’s Talk Leisure  
Travel Marketing - by  

AgentStudio.com 42+19+8+3+3+25
5 - 41.95%

4 - 19.07%

3 - 8.05%

2 - 2.97%

1 - 2.54%

N/A - 25.42%



Please rate our 
presentations (1 being the 

lowest and 5 being the 
highest):

Have a look at  
Margaritaville Hollywood 

Beach Resort with General 
Manager Cate Farmer

Please rate our 
presentations (1 being the 

lowest and 5 being the 
highest):

Insights from Cruise Industry 
Expert Stewart Chiron

Please rate our 
presentations (1 being the 

lowest and 5 being the 
highest):

Insights from Travel 
 Consultant Judy Nidetz

47+19+3+1+0+30
41+17+7+1+1+33
40+20+6+1+1+32

5 - 46.61%

5 - 40.68%

5 - 39.41%

4 - 18.64%

4 - 16.95%

4 - 20.76%

3 - 3.39%

3 - 7.20%

3 - 6.36%

2 - 1.27%

2 - 0.85%

2 - 0.85%

1 - 0.00%

1 - 0.42%

1 - 0.85%

N/A - 30.08%

N/A - 33.90%

N/A - 31.78%

How likely are you to attend a 
similar event in the future? 86+2+12 Very Likely - 86.44%

Somewhat Likely - 
11.86%

Not Likely - 1.69%



Some Agent Testimonials From this Expo

Love being able to watch the videos and webinars that were provided and learn from other travel agents 
on how they grew their business and started from the bottom.

[My favorite part was] learning more about vendors we have limited knowledge of and exposure to.

I loved hearing other agents’ experiences on how they deal with other clients and steps they each take to 
be more successful through using social media.

“Let’s Talk Leisure Travel” was one of the best webinars I’ve participated in. Not only did the moderator do 
a great job of asking excellent questions of the speakers, but the chat taking place in the side panel was 
very beneficial.

[My favorite part was] learning about how the American Cruise Line has ships in my area! I never knew! 
Intrigued by the APG booth and will have to explore more. Oh and Balmoral!

The webinar “Talking Leisure Travel” was the best!! Hearing other travel agents best practices was 
enlightening and informative.

The supplier showcase is a great way to learn and download information about specific suppliers and 
destinations in one place. Being able to chat with suppliers and ask questions is a great feature.

I really like the virtual aspect of these and that you can come when it’s convenient to you. The Collette 
presentation was very good and offered a lot of information.

Being that I wasn’t able to attend both days, I was glad to be able to still have access to resources and 
videos from the vendors at my pace.

Truthfully, I love the rooms that allow you to chat with the resort representatives. Working from home, it 
is often hard to have contact with these individuals.



Just the fact that it was virtual and I didn’t have to leave home was the best part.

[My favorite part was the] The flexibility - I could attend and watch as I wanted and so much info. But, if I 
got a call I could still take it and then return.

[My favorite part was the] short presentations because they told me a little about each supplier and if I 
wanted more I could pursue their brochure.

Webinars are my favorite because the knowledge helps boost my confidence and commission.

[My favorite part was] being able to store information to the briefcase for download at end of event.

[My favorite part was] networking. Because that is 90% of our job. To create these relationships.

[My favorite part was] the chat rooms because it was such a fast easy way to connect to others in so 
many ways and get quick answers.

My favorite part of the event was the Live Webinars, and the resources. I enjoyed both because the live 
events gave me good personal information to take notes.

[My favorite part was] finding out about the Margaritaville Hollywood Beach Resort. Loved the property. 
Very interested in it.

There was so much “hands on” information. I was able to interact with others and gain insight into the 
industry that I would not have gained.



Join us for our next expo!
Our 2018 Expo Schedule

For questions or more information, 
contact sales@travalliance.com 

Selling Groups & Family Travel Expo April 11-12, 2018

The Luxury Expo June 20-21, 2018

Weddings & Honeymoons Expo  September 19-20, 2018

Selling Groups & Family Travel Expo December 5-6, 2018

Or host your own event!




